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Application for Exception to the Formulary  
 
 
The medication you are applying for as an exception will generally be covered under the second 
tier (the lower reimbursement percentage) of your plan. If the exception is approved, you will be 
able to receive reimbursement for this drug at the higher reimbursement. 
  
You are responsible for any fees your Physician may charge to complete the Physician’s 
statement section on the form, or fax the form to Manulife Financial.   
 
To apply for an exception: 
 

A. Complete section 1, Plan member information. 
 
B. Complete section 3, Authorization to release information 

 
C. Have your physician complete section 2, Physician’s statement 

 
D. Return this form to Manulife Financial - Group Benefits using either of the two methods 

outlined below 
 

 Fax Submissions Mail Submissions 

 If you live outside Quebec, fax your application 
to: 
 
(519) 883-0301 
 
 
 
 
 
 
If you live in Quebec, fax your application to: 
 
(514) 286-6737 
 
 
 
 
A letter confirming the decision will follow by mail. 

If you live outside Quebec, mail your 
application to: 
 
Manulife Financial Group Benefits 
Group Health Claims 
PO Box 1653 
Waterloo, ON   N2J 4W1 
 
 
If you live in Quebec, mail your application 
to: 
 
Manulife Financial Group Benefits 
Group Health Claims  
PO Box 2580, Station B 
Montreal, QC  H3B 5C6 
 
A letter confirming the decision will follow by mail. 

  

 
When 
can I 
expect a 
decision? 

 

When we receive any exception request, we first determine if our specialists will need to review 
your case with our medical consultant.  
 
A request that does not require a medical consultation will generally be processed within 3 
business days.  If we require information from our Medical Director, processing may take up to 5 
days.   
 
If your application is faxed, you will receive verbal confirmation of the decision, followed by 
written confirmation by mail.  If you mailed your application, you will receive written confirmation 
of our decision by mail. 

 

La version française de ce fichier sera accessible au début de janvier 2004. 
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